EIA | 1-7 YEARS IN BUSINESS

PITT TECHNOLOGY
GROUP LLC

by Jan Peterson - Contributing Writer

Kevin Waterland’s fascination with tech-
nology began when his grandparents gave
him some old computers - a jumble of Apple
1Is and old Tandys - they’d bought from a
school.

“My grandpa threw them in a pile and
told me to put them together and make them
work,” says Waterland, co-owner and general
manager of Pitt Technology Group LLC. “I
never really saw it as any more than a hobby
until I needed a job, a professional job.”

Waterland has worked with company
namesake and co-owner Doug Pitt since the
age of 18, when as a young dad working in die-
cast fabrication he decided he wanted a pro-
fession that didn’t include molten aluminum.

Since then, he’s helped guide the growth
of the company that began as ServiceWorld
Computer Center.

Now, much as Waterland did with com-
puters, he’s taking all of the components
that grew from that first company and cre-
ating a well-run firm that offers everything
technology.

Pitt Technology was formed in 2017, when
Pitt and Waterland decided to buy back their

All Things Tecl

Founded: 2017

Products/services: Audio, video and
lighting; web and software development;
IT support; low-wattage cabling; cloud
and internet

Employees: 36 local; 38 companywide

2020 revenue: $7.6 million

Winning business idea: “During the
pandemic, we made a decision that
we would not lay off workers. Then,
we started receiving calls from local
nonprofits desperately needing help
with their remote work technology.
We would keep our people working by
providing free technology services.”

—Kevin Waterland

original company and merge it with other
companies the duo had formed on the side,
along with later acquisitions of AVman & As-
sociates Ltd. and ConceptiCode LLC.

“We just decided we could do every tech-
nology under one roof,” Waterland says.

The company offers technological solu-
tions with a wide variety of employees, from
techs in reflective gear running cable to

software developers.

Waterland says with such diverse divi-
sions, communication among them is crucial
for the company’s success.

“Our secret sauce has been to get these
things to work together,” he says.

Waterland says the pandemic
posed some significant challenges
but also brought some unexpected
opportunities.

“We took advantage of the
opportunities we had with COV-
ID and really concentrated on com-
ing up with a uniform style,” he says.

Leaders focused their efforts on
creating one contract that would work in
each of the divisions and uniform software.

The pandemic also offered an opportunity
tohelp area nonprofits, which were struggling
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and depending heavily on technology to help
them through it. When the pandemic hit, Pitt
Technology’s construction and installation
crews were sidelined. They got going again
by creating the COVID-19 Client Technol-
ogy Access Grant through the Community
Foundation of the Ozarks.
The grant gave nonprofits ac-
cess to video conference systems,
cabling and Wi-Fi systems.
) For example, the firm pro-
vided hardware and training to
Springfield Regional Arts Council,
an IT class at the Drew Lewis Foun-
dation and the Geek Foundation,
and equipment to the Discovery Center.
In all, Pitt Technology provided $350,000
in work for nonprofits in 2020 and another
$150,000 in the first half of 2021.
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